Group Communication:
Never Split the Party

Debbie Fligor, Isaac Galvan, Bobbi Hardy
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Top 5 Features

* Teams  Slack
* Integration with AD * Channel per topic option
* Threaded Conversations e Private channels

* Application Integration

o _ Threaded and non-
uest interaction threaded conversations
* Email/Calendar Integrations

Intergration : .
. Hangouts Chat and Meet Flexible notification
settings

* Threads, Rooms, Direct
Messages

* Google Docs integration
(and other bots)

* Search capabilities

* Send meeting invites
easily

* Screen/window sharing
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Hangouts Chat Keeps Parties in Touch

S80S Qw0 " —

@ o TPE 2018 22 - cem =0@  Direct and group messages
- * Threaded conversations

) . * @mentions

e o - 0 * Per device notifications

Notifications on this device
: o
G 0000 GoVeS New o New conversations and those I've

Phanks for e wpdone replied to v

Recommended

Conversations I've replied to

Only @mentions & direct messages

Off
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Hangouts Chat: Working with Docs

e Gadeor (advee
Mere & e docuTere we are workung on L I

e Add Docs to Chat and assign

comment permissions
automatically
e Quick access to real-time

collaborative editing
* Google Drive Bot

' t 80 Q@ >
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Hangouts Chat: Searching

OS89 Q9 sevcr-Om

® Secure  Niips | chat.googie.com

. R @
Search by sender or filetype 0
Specific room or all P — |
messages (=3
Fast preview and link back : —-

to conversation ITPF 2018

# 0@
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Hangouts Meet: Start Meetings Quickly

 Start meeting directly or from Chat

Start 8 new meeting & e Easy to share meeting information
e Add external users

Use a meeting code

4:45 PM » WEDNESDAY, e Dial-in available
JUNE 13 e

i
Q' ITPF 2018 a2 « aQ O

Y AR IO APUIS

3 Isac Gatvan (adwin) added lrvasc Galvar

M Today

0 Inaad Oadvan (adwin) .
B

Video meeting

=
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Hangouts Meet: Presenting

Present €« >0 0 ' Ram Q000ke.COM/ N

D Your entire screen
E A window .

IT PRO FERUM

I Hangouts: Presenting

* Click to add text

Meeting details ~ < -~
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Slack: Conversations
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Slack: File Integration
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Slack: Mobile Support

e . ."- Wil ATRT & 11:03 7B 76% @) 4 cricket Bs © * |||:||| @ ;,‘.?A @ 11:19 am
= ¥ ‘general - Q i
SRR p—T g Apr 24th
bve v bt wniiary bub g
e [ T sbutlerl <50 # all-networking Set a status
. . | https://arstechnica.com/information- . ]
2 figor ;g;hr;ology/ZOl?/(;g/s:spizciﬁus-evint-l Outlook, you
} ijacks-amazon-traffic-for-2-hours-steals-
\ . cryptocurrency/ de§ktop01 1 @ Activity
N ) o Windows Ot
y @ Ars Technica inaVM and
mooee Nt st Suspicious event hijacks Amazon traffic need to add - q
for 2 hours, steals cryptocurrency networking-¢ i'g] Directory
AcSiny Almost 1,300 addresses for Amazon
Route 53 rerouted for two hours. calepdar and
2t by cal, it will sh¢ £\ Snooze
e e SAC1) m g what mainte
. a agoncom on call, then
Dwwcsors N — 3
Pu fier St romeved o B Outlook unti :
. O Invite members
0108 hone SO e Mav oth fligor 10:55 A
ay 9t
Y can someoné {5} Settings
@' jleys 9:25AM : ﬂigor ) tablet send n
} https:/arstechnica.co Debbie Fligor that captures the feel of what features
techn?logyﬁ2018£05/ are available (like maybe with a menu up
rvibieal adndaie e
that shows a lot of the options you
Message #general @ Seta Status > p Y
have? (needed for an IT Pro Forum
0z anel).
@ S £\ Snooze Notifications P )
please make the channel/team you show
work safe @

@  Activity
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Your Files
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Directory
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L Edit Profile

i
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Slack: Online Meetings
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Slack: Apps and Bots
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Teams: Conversations

y < iversi inoi .
(4 Search or type a command University of llinois - ... v

Tech Services - Create This Day 2018 > Create This Day Ideas *

Conversations  Files

Lang, Keelan 2
A A

Exchange nins vhich you wo
Uare b uenteng a

Alexa Skills Development -«

2ilingy me the nevtverson of Shil o sizth that s coming dowr tha pi

. Vance. Nickolas P 4/10 345 7 ® 2
(] " "i“ ORI P NS R TR : R SR L LT 10 s Bank

3 more channels

_ 1
Search or type a command University of lllinois - ... v

@ Lang, Keelan

Conversation

@ -

April 10, 2018
@ Bobbi! Do you use teams for chat?
Ap 2018

4/119:23 AM
nope
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Teams: File Integrations

Tech Services - Create This Day 2018 > General - prvte

Conversations  Files  Staff Notebook

& Reply

June 5, 2018

[E  Cha, Ester J changed channel name from EDE retirement to EDE replacement

Yesterday

Hardy, Bobbi Lee Battleson M
Today was Create This Day Presentation event! We will be posting the slide decks from the presentation, and
announcing their location along with a follow-up survey for staff in an up-coming email.

Collapse all

' Hardy, Bobbi Lee Battleson Yesterday 3:01 PM
@ This is the general Create This Day slide deck. And the slide deck from the:

ﬂg TS_CTD_2018.pptx CTD.pptx

Chapman, Julieanne '=: 3:05
® And here are the slides from the pdgourbf: ffalog team.

< Reply
Hardy, Bobbi Lee Battleson Vesterday 4:15 PM

® Please complete the following survey to provide insight into your particip: . . -
Create This Day effort. You will need to login, but we are not associating rt Tech SerV|Ces - C reate Th IS Day 201 8 > General “ee Private

provide your NetID in the last question for follow-up.

- Conversations  Files  Staff Notebook v
is General

] New Upload ¢° Getlink - Add cloud storage B Open in SharePoint

Fill | Create This Day Feedback Survey
Survey for Tech Services about the Create This
is not recorded, please provide your NetID in {

v Type Name Modified ~ Modified by O
ﬂg CTC o omsie s ni Do L pptx Yesterday Chapman, Julieanne
ﬂg CTD.pptx Yesterday Hardy, Bobbi Lee Battleson e

HZ TS_CTD_2018.pptx Yesterday Hardy, Bobbi Lee Battleson e
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Teams: Mobile Interface

Daphne K. 11:53 AM 012 ¢
s Are you going to the all hands today?

‘ Main Team € Reply
Last Read
General
: Daphne K.  9:45 AM !
Mobile Clients o | IMPORTANT!
did you get a chance to look at the report
UX Framework ' € from Hilary?
LT Reviews © Reply
See all 16 channels [New message
n Nesinners = AY AN e 4
v the existing architecture except that it @ @ O B
Yesterday
Daphne Knowles 7:59 am
° You: Miguel can you take a look? It's an update

to the existing architecture except...

Qe =

Activity Chat Teams More

no
Clo
uo
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Teams: Online Meetings

University o llino

Test Teams Meeting 1029

New meeting 2
Time to test and take screen
Title

Select a channel to meet in shots of online meetings!
Test Teams Meet

We /. June 13,
2018 @ 3:00 PM

Test Teams Meeting Exchange Admins / General

Location Invite people

M
Nothing new to say here..
Testing this out!

Microso

v nvite some:

Start End Repeat [] Organizer

Jun 13, 2018 3:00 PM Jun 13,2018 3:115PM ’ Hardy, Bobbi Lee Battleson

chat chat

Jun 13 4
Attendees

Mickle, Joshua calling Greg.

Time to test and take screen shots of online meetings!|

I have no mic!

Hardy, Bobbi Lee Battleson 242 P
Time to test and take screen shots of online meetings!

Test Teams Meeting
Wednesday, June 13, 2018 @ 3:00 PM

At least the IMS in the call are
contained in a single
conversation....

Test Teams Meeting

I

Conversations ange Admins  +

Test Teams Meeting 06:

Hardy, Bobbi Lee Battleson 2:42 21 - QG
Time to test and take screen shots of online meetings!

n Test Teams Meeting
Wednesday, June 13, 2018 @ 3:00 PM

Mickle, Joshua
@ chatchat
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Teams: Apps and Bots

& T-Bot

Conversation Help FAQ Videos What'snew About

T-Bot 2:21P
?
@ You might find this useful:

Learn about channels

Channels are like chatrooms for teams—smart ones that you can use to
share files, collaborate, and integrate with apps and services. They're
public to the entire team, so everyone can feel free to jump into a
conversation. Click Favorite ¥¢ to favorite the channels you care about
the most. That way, they’ll sta

sible in your teams list.

This is helpful! Not what | was looking for

T-Bot 2:21P
Q Here's what | found...

Search for someone using Who

Not to worry—if you ask Who a question about someone, tt

y won't get
a notification.

Using Who in Teams

Who is great! It helps you find information about people in your organization. Just .,
Who can even tell you what files someone has been working on recently, or find so...

2:21 PM
Who is the prime minister of canada?

2221 PM
Do you know Alexa?

Add a tab

Turn your favorite apps and files into tabs at the top of the channel. Search Q

d b L LA ) G P

Document ...  Excel Forms OneNote PDF Planner Power BI

Rle]> @
[A)

PowerPoint SharePoint Stream Website
All Tabs

i3

Adobe Cre...  Adobe Sign Bitbucket Calendar B...  dolattach Egnyte

= in] o = 0

Bluoi

Evernote Flipgrid Freehand b... Glossary Haldor Pla...

Hootsuite iGlobe CR... Intercom Jell Jira Cloud LawToolBox

EREDE




IT PR© FERUM

Roadmaps for Services

 Hangouts Chat and Meet:

 Add external users to Chats
e Join Hangouts Meet from Skype for Business

e Slack:

* Not an official Uofl Service
e Can be purchased (Educational Institutions get 85% off)

* Teams:
e Continued focus for Microsoft

 NOT a replacement for Skype for Business at Uofl (SIP Trunk,
Response Groups, Call Center)

e Use in classes, collaborative groups/meetings
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Questions and Contacts

* Teams in Office 365
e Office.illinois.edu
 UseNetlD@illinois.edu and Campus Password
* Contact: Qffice360@illingis.edu

* Google Chat and Meet

e chat.google.com and meet.google.com
* All Google Apps @ lllinois users
* Contact: consult@illinois.edu

* Slack Location

* https://illinoisitcrowd.slack.com - anyone with an @illinois.edu
address can join automatically. Try it out, ask if you need help.



mailto:NetID@illinois.edu
mailto:Office365@illinois.edu
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